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Who We Are
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TMS Mechanical Services is a family-run business with over 20 years of experience in the 

M&E industry. We specialise in providing commercial and domestic gas services, including 

heating, boiler changes, unvented cylinders, power flushing, and general plumbing. We are 

Gas Safe Registered and all of our work is fully guaranteed.

We are committed to providing our customers with the highest quality of service at a 

competitive price. We offer a free no-obligation quote on all work, and we always strive to 

complete our jobs on time and to the highest standards.

We are proud to be a part of the Essex and London communities, and we are committed to 

providing our customers with the best possible service.

At TMS, we believe that energy-efficient heating is the right choice. We supply and install 

the latest products available to help drive down heating bills.

We are approved installers for Ideal, Worcester Bosch, Baxi, Viessmann, Glow Worm and 

Vaillant boilers. All our boilers come with long guarantees for your peace of mind.

01708 206781FOR MORE INFORMATION CONTACT US

Approved Installers



As a local Essex-based, 

family-run company, we offer 

a personal and tailored 

service that puts the 

customer first.

Family-Run Team
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Why Choose Us?

Our team is available 7 

days-a-week to help when 

emergencies happen. We are 

ready to stop leaks and 

blockages fast.

On Call 24/7

We answer your call quickly 

and resolve any issues 

properly. We have equipment 

in our vans to enable 

effective, first-time results 

that last.

Quick Response

Our equipment inventory 

includes thermal imagery 

cameras and pipe-freezing 

machinery. Most local 

plumbers don’t have these 

specialist tools, but we are 

equipped and ready.

Specialist Equipment

Our engineers have many 

years of working experience 

in the central heating and 

boiler industry, and we are 

Gas Safe registered.

Experienced Gas Engineers

When you choose to have 

select boilers installed by us, 

the first annual service is free 

of charge. Ask us about our 

free boiler service offer.

Free Boiler Service
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Our Range Of Services
Our Gas Safe engineers fit energy-efficient boilers to suit your budget. Trust us to fit the latest A-rated 

boilers from Ideal, Worcester Bosch, Baxi, Viessmann, Glow Worm and Vaillant. Our engineers have 

years of experience in the industry and stay up to date with the latest safety regulations to ensure 

that all gas work is completed safely and to the highest standards.

New Gas Boilers

Heat pumps are an efficient, eco-friendly solution for year-round comfort, offering both heating and 

cooling by transferring heat between your home and the outside environment. At TMS, we install 

state-of-the-art heat pump systems tailored to your home’s unique needs. Our expertise ensures 

maximum energy efficiency and long-term savings, giving you a reliable and sustainable alternative 

to traditional heating systems.

Heat pumps

If you’re looking for a reliable and efficient boiler repairing service, we at TMS Mechanical Services 

are here to help. With our years of experience in the industry, we are well-equipped to handle any 

boiler repair job, big or small. Our team is known for a prompt and efficient service, ensuring that 

your boiler is up and running as soon as possible.

Boiler Repairs & Servicing

At TMS, we pride ourselves on our expertise in installing unvented cylinders, which are highly 

efficient and reliable hot water systems that provide high pressure hot water to all taps and showers 

in your property.

Unvented Cylinders

TMS offers professional power flushing services to keep your central heating system running 

efficiently. Over time, heating systems can accumulate sludge, rust and other debris, which reduces 

efficiency and causes cold spots in radiators. Power flushing is an effective solution to remove these 

blockages and restore your system’s performance.

Powerflushing
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Our Different Boiler Types

Choosing a new boiler can feel overwhelming, especially with so many options available. We make the process simple by helping you understand the different types of boilers and which one best suits your 

home and lifestyle. The three main boiler types are combi boilers, system boilers, and conventional boilers – each offering unique advantages.

What Type of Boiler is Right for You?

A combi boiler (short for “combination boiler”) is one of the 

most popular choices for modern homes. It provides both 

heating and instant hot water, without the need for separate 

water tanks.

Best for: Small to medium-sized homes where space is limited.

Combi Boilers
A system boiler works with a separate hot water cylinder but does 

not require a cold water storage tank. They are a great choice for 

households that use a lot of hot water, such as families with 

multiple bathrooms.

Best for: Medium to large homes with higher hot water demands.

Delivers hot water to multiple taps at the same time

More efficient than older-style conventional boilers

No need for a cold water storage tank in the loft

Provides strong water pressure (depending on your mains supply)

System Boilers
Also known as regular or heat-only boilers, conventional boilers use 

both a hot water cylinder and a cold water storage tank. While they 

take up more space, they are reliable and work well in larger 

properties with traditional heating systems.

Best for: Large homes or properties with existing traditional 

Conventional Boilers

Compact design – fits neatly into a kitchen cupboard

Instant hot water on demand

No need for a hot water cylinder or cold water storage tank

Energy-efficient, reducing running costs

Benefits Benefits
Can supply hot water to several taps at once

Compatible with older radiator systems and pipework

Good option for homes in areas with low water pressure

Suitable for larger properties with high water usage

Benefits
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Boiler Comparison at a Glance

Boiler Type

Combi
Boiler

Best For Advantages Considerations

Small to medium 

homes with limited 

space

Compact, instant 

hot water, no tanks 

required

May struggle to 

supply multiple taps 

at once

System
Boiler

Medium to large 

homes with higher 

hot water demand

Strong water flow, 

no loft tank, good 

for families

Requires space for a 

hot water cylinder

Conventional
at Boiler

Large homes or those 

with older heating 

systems

Reliable for multiple 

taps, works with low 

pressure

Needs both a hot 

water cylinder and 

cold water tank, takes 

up more space

The right boiler for you will depend on the size of your home, the number of bathrooms, your hot 

water usage, and the space available for tanks or cylinders. Our qualified engineers will assess 

your property and recommend the most suitable boiler to meet your needs and budget.

Which Boiler Should You Choose?
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What’s Included With
A New Boiler Installation?

At TMS Mechanical, we believe in complete transparency. When you choose us for your boiler 

installation, you’ll know exactly what’s included in the service – no hidden extras, no surprises. Every 

installation package is designed to give you the best performance, reliability, and long-term protection 

for your heating system.

Essentials We Include
A magnetic filter attracts 

magnetite and sludge as it 

passes through your heating 

system. This filter protects 

your investment and 

increases the energy 

efficiency of your new 

system.

Magnetic Filter

Improved efficiency - 

removes sludge & debris

Extended lifespan - 

prevents corrosion

Better heat distribution - 

eliminates cold spots

Reduced noise - stops 

banging & gurgling

Enhanced comfort - 

consistent heating 

Prevention of future 

issues before they 

Full Powerflush

Your limescale reducer will 

be connected to the cold 

water mains and reduce the 

risk of deposit build-up 

within your boiler. This will 

improve efficiency and 

prolong the life of your boiler. 

A must for hard water areas.

Limescale Reducer

We strive to deliver the best 

installations using our 

market-leading products and 

controls, but Caring for our 

environment is also important 

to us. Therefore, we remove all 

waste efficiently and correctly 

leaving you reassured..

Waste Collection Service

Your new boiler will be fitted by our fully qualified, accredited engineers. We ensure every installation 

is completed to the highest safety and efficiency standards.

Professional Installation
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What is a Smart
Thermostat, and Do You

Need One?
Heating technology has come a long way, and one of the most useful upgrades for your home is the 

smart thermostat. Unlike traditional thermostats, which simply turn your heating on and off at set times, 

a smart thermostat gives you greater control, flexibility and efficiency. When we install your new boiler, 

we can include a smart thermostat, most commonly a Hive control.

A smart thermostat is a device that connects your heating system to your Wi-Fi, allowing you to 

manage your heating from your smartphone, tablet or computer. Many smart thermostats also “learn” 

your routine, adjusting automatically to save energy while keeping your home comfortable.

What is a Smart Thermostat?

Control from Anywhere – Adjust your heating remotely using a simple app.

Save Energy, Save Money – Prevent wasted heating when you’re out, and reduce your energy bills.

Custom Schedules – Create heating plans that match your lifestyle, so your home is warm when 

you need it most.

Voice Control Options – Many systems work with Alexa, Google Home, or other smart devices.

Monitor Your Usage – See how much energy you’re using and where you can cut back.

Why Consider a Smart Thermostat?

01708 206781FOR MORE INFORMATION CONTACT US
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Thermostats We Provide

Delayed Start

Landlord service reminder

Easy to use

ESI Programmable

Frost Protection

Smart Control & Schedules

Smart Energy Management

Hive

01708 206781FOR MORE INFORMATION CONTACT US
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Quotation
Please note: This provides you with an indicative estimate on the boiler installation and 

associated products. We will send you your actual quote which you can confirm via email.

Ways To Pay
We offer a range of finance packages, allowing you to manage the cost of your new boiler 

in a way that suits your circumstance.

* Representative APR, Zero Deposit Required. Ideal for customers who want low monthly payments.

Boiler

Flue

System Installation

Making Good of Flue Internal & External

Magnetic Filter

Scale Reducer

Full System Power flush

Power Flush Certificate

Package Wireless Controller

Completed Electrical Works

Pipework & Fittings

Customer Property Protection

Gas Safe & Warranty Registration

Warranty Years

Dedicated Support Staff

Waste removal services

Surveyor name: ____________

No deposit required on finance.

10% deposit to secure a date

Cost per Month

Over 5 years

Warranty is subject to annual servicing. Cost per Month

Over 10 years

Price:

BUY YOUR Heating solution OUTRIGHT
VIA CARD PAYMENT OR BANK TRANSFER

CARD OR

SPREAD THE COST & PAY AS YOU SAVE

__ YEARS TO __ YEARS
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What Happens Next?

Once you are happy with the quote, you can let us know you’re happy to go 

ahead. Either call us or drop us an email.

01. Accept Your Quote

Choose a date that suits you and your family.

02. Choose an Installation Date

We will install the boiler you have chosen on the date you have specified. When 

the installation has been completed, you will be shown how to operate your brand 

new boiler.

03. We Install Your Boiler

Should you experience any problems with your new boiler, we will return promptly 

to put things right. And of course, we will see you next year for your annual boiler 

service!

04. Aftercare Service

01708 206781FOR MORE INFORMATION CONTACT US
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Frequently
Asked Questions

Most installations are completed within 2–3 days.

How long does installation take?

Yes, we remove all the old components when we leave and dispose of them properly.

Do you take away the old boiler?

With regular servicing and proper care, most modern boilers last between 10–15 years. 

How long will my new boiler last?

Yes, we provide flexible finance plans to make your new boiler more affordable.

Do you offer finance?

We recommend a service every 12 months to keep your boiler safe, efficient, and under 

warranty.

How often should I service my boiler?

Yes we can, if your existing boiler is no longer in a convenient location, we can install the new one 

in a different place, but we must adhere to certain safety regulations. We will discuss possible 

places to relocate your boiler after a survey of your property.

Can you install my boiler in a different place to the old boiler?

01708 206781FOR MORE INFORMATION CONTACT US
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Our Reviews
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Thanks for Choosing
TMS Mechanical

We are only
a phone call away if you

want to discuss your
new boiler.

Find out more on our website

01708 206781 office@tmsmechanicalservices.co.uk www.tmsmechanicalservices.co.uk


